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TEXHWYECKO NPEQTOXKEHUE

3a npoyenypa 3a u360p Ha M3NBLAHUTEN HA oblecTBeHa NopbuKa Ypes NybanuHa nokaHa, no
pena Ha nasa ocMa ,a” ot 300N ¢ npeamMer ,MNpenocrassaHe Ha AaNEKOCHOGWMUTESNIHM YCYIH
uypes pukcupara TenedoHHa MpPEXXa 3a HY)KAMTE Ha OpraHvTe Ha cprae6HaTa Bnacr B
CoaebHata nanara B rp. Codpuna”

Ot bbarapcka TenekoMyHukaumMoHHa komnanusa EALl (BTK EAR),
(Ha¥MeHOBaHWe Ha KPUAKHECKOTO nuLe)

CbC ceflanuile n agpec Ha ynpasneHue rp. Copus 1784, parion Mnagoct, 6yn. Llapurpaacko woce N2 115 u,
EUK/BYNCTAT 831642181, npeactasnsasaHo oT [obpomupa MNeTposa MapuHyesa,

B Ka4ectBOTO cu Ha Crapwmn MeHuxbp CrpaTeruueckn iveHTn W yobiaHOMOUeH npeacTasuten ¢

mbaHoMoluHo N2 9136/ 11.05.2015 roa. Ha MsnbnuuTenHus aupextop Ha BTK EAAl — Atanac Mnves [jobpes
(NpeacTasuTEN M0 3aKOH MY HAATIEXHO YITL/THOMOWEH C HOTAPMANHO 33B8EPEHO THIHOMOULHO OT NPasouMaLLnR)

YBAXKAEMU roCnoavH NPELCENATEN,

Cnep 3ano3HaBaHe C BCUMKKU AOKYMEHTH U 06pasum OT A0KyMEHTauusITa 3a yyacTve B npoueaypara,
YAOCTOBEPSBaM W MOTBLPXKAABAM, ue npeaACcTaBnsBaHaTa OT MeH ¢GupMa OTroBaps Ha MocovenuTe
U3MCKBaHUS M yaoBusi. ChLUOTO A0KA3BaM C OKYMEHTUTE, NPUNOXKeHU KbM HacToswaTta odepra.

1. Npepnaram fa M3NbAHWM NOPBYKATA NPU CNEARUTE YCIIOBUS:
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(y4acTHuKsT OrMCBa NogPO6HO NPEASIOXEHNETO Ci 38 M3IMTLITHEHNE H3 yCITyrarta, Karo ce chobpasn ¢
MUBNCKBAHMATA KbM U3ITBIIHEHNETO, IMOAPOBHO OmcaHu B paigen III ot TexHn4eckarta crieUn@dmrkauns).

1.1. Mpeanarame MakCUManHa CKOPOCT Ha 06MeH Ha (akcuMunHu chobuweHus 3a Mpyna 4 - 128 000
ouT/c

* MAaKcuMas/IHO OLEeHABAHA CKopocT — 128 000 6ut/c

1.2. Jleknapmpam, ye e OCMIYpUM eHEProHE3aBMCUMOCT Ha ycnyrata O6uKHOBEH TeneoHEH noct
MO CNEHUS HAUUH —

BTK EA/]l we obe3sneun eHeproHe3aBMCMMOCTTa 3@ NpeaocCTaBsHUTE (PUKCHPaHW TenedoHHK YCIVIN,
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2. [eknapupaM, uYe WVMAME TEXHMYECKA Bb3MOXHOCT fa WM3MbHUM NOPbLYKATa CbrNlacHO
M3UCKBAHUATA Ha Bb3NOXMTENs, 33 KOETO NpUnaraM CNeiHUTe AoKa3aTesCcTBa:

1. [dexknapauva 3a nonssaHe Ha n3rpageHa cobcreena Mpexa 3a npegaBaHe Ha rnac U AaHHM Ha
TEPUTOPUATA Ha CTpaHaTa.

2. [eknapauusa 3a CBbP3aHOCT C OCTaHaNUTE ONepaTopy 3a MeXAyrpaAcky, MeXAYHapOAHU U MOBUNHK
pa3roBoOpu Ha TEPUTOPUATA Ha CTpaHara.

3. CnMcbk Ha TexHu4eckoTo obopyaBaHe, C KOETO pasnonara buarapcka TenekoMyHMKauuoHHa
xomnauua EAZ] (BTK EAJ]) 32 usnb/iHEHME Ha NopbuKaTta.

4. [okyMeHTU 33 TeXHUYECKOTO OOOpyABaHe, C KOeTO pasnonara burrapcka TenekoMyHMKauuoHHa
koMnaHus EALl (BTK EAL]) 33 M3nbiiHEHVE HA NopbuKaTa.

5. Bexnapauua 33 Hanuume Ha Help Desk cuctema (cuctema 33 perucTpupaHe Ha WHUMAEHTU WU
ynpasneHve Ha NOoAApbXKAaTa) C uHTerpupaHa Trouble Ticket cucrema (cucreMa 3a aBTOMATUYHU
HOTU®UKAUMKM NPU PerucTpupaHe, akTyanusupaHe, eckanauuns U pelwasaHe Ha UHUNMAGHTY).

6. [Aeknapaums 3a HaiMuve Ha UEHTBHP 33 AEHOHOLWHA TEXHUYECKA NOAAPLXKA.
7. [Aexknapaumsa 3a NPeHOCUMOCT.

(npunarat ce [0Ka3areicTBa 338 TEXHUYECKATE BB3MOXHOCTU Ha yqaCTHUKE, [1OCOYEHN B
TlybnyHatTa nokarHa, pazaesn JonsIHnTenHa nHpopMayms)

3. [eknapupaMm, uye NPeACTaBNsABAHUAT OT MEH YYACTHUK nof3Ba cobcTeeHa/ Haefa Mpexa 33
NpeAaBaHe Ha rnac U AaHHW Ha TEPUTOPUSTa Ha CTpaHaTa.

4. [eknapupaM, ye NpPeACTaBNABAHUAT OT MEH YHaCTHUK € OCUIYpw/l CBLP3aHOCT C OCTaHanute
onepaTopu 3a MEeXAYrpaackv, MEXAYHAPOAHN U MOGUHN pasroBOpu Ha TEPUTOPUATA Ha CTpaHaTa.

5. QexnapvpaM, 4e TaKCyBaHETO Ha MPOABL/DKUTENHOCTTA Ha pasrosopuTe e 6bae No CneaHus
HaUWMH: MaKkCUMasnieH NEepuoa 3a MHPBOMAYANHO TaKCYBaHe - CbrNAacHo peleHuata Ha KPC, cnea ToBa
TAKCYBaHETO LYE Ce U3BbPLLBA Ha BCSKA CeKyH/a.

6. MNpunaram O6lwmTe YCNoBUS HA AOroBopUTE C noTpebutenure.

7. 3asBsiBaM, 4e€ WE OCUIYPUM CBbP3aHOCT C Hereorpackm Homepa - we b6bae ocurypeHu
pasroBopyM KbM HAUMOHANIHX HOMEPA 33 CNELUHW MNOBMKBAaHWS, KAKTO W A0 HereorpaCcku HoMepa, 4pes
KOMTO Ce NpeAoCTaBsT ycnyr ¢ aocTbn oT Tuna (0700 u 0800). (nocouwsar ce).

8. 3anBaBaM, ue uwe OCUIyPpUM U CheRHNUTE AOMBAHUTENHW YCIYIu:
LieHu 3a TakcyBaHe Ha MexAyHapoaHW pasroBopu No AeCTUHaUWK;
VIVACOM Odguc nnaHose 1 CTaHAApTHY rNacoBu yCiyru;
Office Standard;

VIVACOM VIP Business Fixed & Mobile;

+ Mobi;

+ BIZ World;

3enen TenegoH 0800 u yHuBepcaneH Homep 0700;
VIVACOM FiberNet Biz;

. VIVACOM FiberNet;

0. VIVACOM Net Biz;

1. VIVACOM Net;

HEBWONOUDAWNE-

JpenocragaHe Ha AaNEKOCHOBWHTENHM YCAyrit Ude3 DUKCUPAaHa Tanehopfia Mpexa
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12. VIVACOM Net Slim;
13. Tooway;

14. NakeTHw ycnyru;
15. TV ycnyru.

(ormcsar ce)

9. Cpok 32 u3nb/iHeHne — egHa roamnHa, cumtaHo ot 01.06.2015r. unn npeacpoyHo Npu AoCTUraHe
Ha MaKcMManHaTa NporHo3sHa croitHocT oT 40 000.00 ne. ¢ 44C.

10. Ycnosusi U Ha4uuH Ha NhauwaHe:

10.1. 3annawaHeTo e Ce U3BLPLIBA EXEeMeCeyHO, Bb3 OCHOBA Ha MpeaocTaBeHa OT CTpaHa Ha
u3mbNHNTENs GaKTypa M Cnpaska 3a W3BbPLIEHUTE pa3roBopH, NOANUCAHA OT ONPEAENEHO OT
Bb3NOXUTENSA ANBXHOCTHO NnLe.

10.2. AvmxuMaTa cyma we ce nnawa no 6aHkoB MbT, B CpokK Ao 20 AHW cnep npeacTaBsHETO Ha
dakTypa, B 6bArapcky nesoBe, C NNATeXHO HapexXaaHe Mo NOCoMeHa OT M3MbAHWUTENS
6aHKkoBa CMeTKa.

10.3. MNbpBaTa MeceuHa CyMa Ce Ha4yMCNABaA OT AaTaTa Ha NPeHOoCa Ha HoMepaTa KbM MpexaTa Ha
N3nmbnHuTens.

10.4. OTuuTaHETO Ha W3MNON3BaHUTE YCNYrM Ce W3BLPWBA 33 CHbOTBETHWUA NblieH Mecey oT 1-Bo
4MCNO Ha Meceua. 3a nbpsaTta ¢akTypa oTyMTaHeTo We 6bae OT AaTaTa Ha NPeaoCTaBsHE Ha
ycnyrata Ao nocneaHo Yucno Ha Meceua.

11. KvM ocdepTaTta npunarame LieHOBO NpeAnoxeHVe 1 MOAMUCAH NPOEKT Ha AOroBop.

12. CpOK Ha BanMAHOCT Ha NpeANIoKEHUETO ~ cuMTaMe ce 06Bbp3aHn OT YCIOBUATA, 3a4b/DKEHUATA
U OTrOBOPHOCTMTE, MNOETM C HANpaBeHOTO OT HAac NpesioKEHWe W NPUNOXKEHUATA KbM  HEro,
npeacTasnasalun HeroBo cbabpxanue 30 (TpuaeceT) KaneHAapHN AHW OT KpaWHus CPOK 3a NOny4aBaHe Ha

ocepTuTE.

13. Np® U3NbLAHEHMETO Ha NopbYKaTa LWe ce NpuabpXaMe TOMHO KbM yKasaHusiTa Ha Bu3anoxuTens,
CbrNAcHE AOKyMeHTauusTa 3a yvacTue.
14. lpyn cktouBaHEeTO Ha A0rOBOp We MpPeACTaBUM HeobXoauMUTE LOKYMEHTW, W34afleHu OT

KOMMNeTeHTeH opraH, 3a yaocToBepasaHe nuncata Ha obcroaTencreara no 4n.47 an.l 1.1 v gexnapauuws 3a
nvnca Ha obctoaTencTearta no 4n.47 an.5 oT 3aKoHa 3a 0OLWECTBEHUTE NOPBLYKU.

MOANNC: .....cvvvieannnrnanans
Aara: 12.05.2015 roA.
Ume n pamunns: flo6pomMupa MapuHuesa

RomexHocT: Crapuun MmeHnpbp Crparernueckm kimeHTy, BTK EAJ]
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