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Ha obulecTBeHa Nopbuka nNo peaa Ha MnaBa ocMma ,,a” ot 300N ¢ npeamer ,lMpepocrassiHe Ha
AANEKOCHO6LMTENHMN YCIYTrn upe3 (hukcupaHa TesiepoHHa MpeXka 3a HY)KAUTE Ha OpraHuTe Ha
cbaebHaTa Bnact B CbaebHaTta nanara B rp.Cocmusa, 6yn. ,Butowa” N22"

I. Cneundukauyunna

LlenTa Ha oblecTBeHaTa rMopbyka € [Aa Ce peanusnpa CbBPEMEHHO WH(OPMALMOHHO U
KOMYHWMKALMOHHO 06C/y)KBaHe Ha UCTUTYLMUTE, noMellaBalum ce B CbaebHaTa nanata B rp. Codums. kaTo ce
OCUTYPU BUCOKO KAYecTBO M OMTUMMU3MPaHe Ha pa3XxoauTe 3a NpeaocTaBsHUTE YCITyTu.

MpepocTaBsiHaTa duKcMpaHa TenedoHHa yciyra TpsibBa Aa OTroBapsl Ha M3UCKBaHMSITA 3@ KaYeCcTBO
Ha ycnyraTa, CbrflacHO pPa3peLleHMETO 3a MoJS3BaHe Ha MHAMBWMAYANHO OMpefenieH OrpaHuyeH pecypec —
HOMEPA 33 OCHLIECTBSIBAHE Ha ENEKTPOHHM CbOGLUEHMS Ype3 O6LIECTBEHA ENIEKTPOHHA CbOBLMTENHA
MpeXa, M3AaAEeHO Ha yYacTHMKa OT KoMUCUSTa 3a perynmpaHe Ha CbobLueHMsITa.

MpeaMeTbT Ha 06lLECTBEHATa MopbYka BK/OUBA OCUTypsiBaHe Ha (UKCMpaHa TenedoHHa ycnyra C
Bb3MOXHOCT 33 NPEHOC Ha rnac, (akc B peanHo BpeMe, MO3BOMABALLA Peanu3aumaTa Ha MOBUKBaHUS B
MpeXaTa Ha AO0CTAaBUMKA, KaKTO U MOBMKBAHWSA KbM APYrY MOOWSIHM M (DUKCMPaHM MPEXW Ha TepuTopusTa
Ha Peny6nunka Buarapus u vy>xbuHa oT TenedoHHUTE NOoCcToBE Ha Bb3noxutens.

Mpv NpegocTaBsHe Ha ycnyrata M3mbiHUTENST cneaBa Aa ce Cbobpasn C HanMyHaTa TEXHOOrUS Ha
Bb3noxuTens, 3a Aa oCUrypy KauecTBOTO Ha ycnyraTa.

II. OnucaHue Ha CblUlecTByBaLlaTa KbM MOMeHTa TenedoHunsaumsa Ha CbaebHaTta nanarta

CbaebHata nanata B rp. Codwus, 6yn. ,Butowa” N2 2 ce 3axpaHBa OT TenedoHHW Kabenu ot
MpexaTta Ha BTK, kakTo cneaga:

- kaben N2108 - 60 undra
- kaben N2157 - 150 undra
- kaben N24072 - 40 undTa
- MBP kaben N2115 - 30 undra

BbpXOBHMAT KacauMOHeH CbA pa3nonara ¢ 37 6p. npekn TenedoHHM nocrta, oT komuto 1 6p. B rp.
MaBnukeHn n 2 6p. B c. JlozeHew, obnacT byprac, kakTo cneaga:

1. 02 9800896 20. 02 9879149

2. 029808940 21. 02 9880559

3. 029811495 22. 02 9880624

4. 029812095 23. 02 9880910

5. 029813604 24. 02 9881668

6. 029818540 25. 02 9881817

7. 029871734 26. 02 9882330

8. 029875771 27. 02 9883300

9. 029880976 28. 02 9883985

10. 02 9876024 29. 02 9884824

11. 02 9814476 30. 02 9888034

12. 02 9861950 31. 02 9800216

13. 02 9862104 32. 02 9800527

14. 02 9862953 33. 02 9801022

15. 02 9873129 34. 02 9806593

16. 02 9873430 35. 059 057476 — YIb c. JlozeHey
17. 02 9875034 36. 059 057600 — YTb c. JlozeHey
18. 02 9876800 37. 061 352491 — lNaBnnKeHu

19. 02 9877698

B crpapata Ha CbaebHaTa nanata uMa usrpageHa BbTpellHa TenedoHHa Mpexa c VI-Ta cTeneH Ha
curypHoct, ¢ penaptuTtop 3a 3900 nuHumM 1 10 KoHUeHTpaTopu. Bcsko paboTHO MacTo e obopyasaHo C 2
TenedoHHN MHUKN 1 1 KOMMIOTbPHA BPb3Ka.

,[pefocTaBsHe Ha AanekoCLOBLWMTENHM Yy Ypes3 puKcupaHa TenedoHHa Mpexa
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KbM (pukcupaHaTa Mpexa Ha cenuuiHaTa LeHTpana Bpb3kaTa Ce OCbLUECTBSIBA Ype3 aBTOMATUYeEH
Bxoga ¢ 26p. ISDN (PRA 30B+D) Bpb3ku (2x30 kaHana) ¢ HoMep 02 9219XXX.

TenedoHHaTa ueHTpana B CbaebHata nanata e MD 110, npoussegeHa oT ¢upma ,EpukcoH”, ¢
KanaumTeT 632 BbTpewHn Homepa (240 umdposu, 384 aHanoroBn m 8 ISDN aboHata). LleHTpanata e
undposa, HambiHO EURO - ISDN cbBMecTMMa, C Bb3MOXHOCT 3@ OBMEH Ha rnac, AaHHM U BUAEO
MHOPMaLMS B XOMOFEHHW M XETEPOreHHW Mpexu. loaabpXkaHuTe MNPOTOKOAM M MHTepdelicn pasat
Bb3MOXHOCT Ha KOMYHMKauuMoHHaTa cuctema MD 110 pa pabotu 6e3npobnemHo ¢ ISDN mpexw,
paavopeneHn IMHUK, YITbTHUTENHW YCTPOWCTBA W MO3BOJISIBA M3rpaXkaaHe Ha VOIP Bpb3kM, KakTo Mo
HanpeyHuTe Bpb3kK, Taka u ¢ Ethernet nokanHu mpexu 3a IP aboHatn. MD 110 paboTh kakTo C LMdpoBy,
TaKa M C aHanoroBu CbOBLIWUTENTHN CUCTEMU U MMA Bb3MOXHOCT 3a 6e3KMUHM KOMyHMKauMK Ha 6a3aTa Ha
DECT craHpapT. UeHTpanaTta e pa3spaboTeHa Ha 6a3aTa Ha CTaHAApTHW MPOTOKONKM, MpUTEXaBa MoAy/Ha
apXWUTEKTYpa M MpeaocTaBs Bb3MOXHOCT 3a pasWMpeHWe Ha KanauuteTa W. Bcuuku TenedoHHW anapatu
paboTaT no ABynpoBogHa NMHMA. LleHTpanata pabotn c MpexoBo HanpexeHue 220V cbrnacHo BAC wm
BTOPMYHO 3axpaHBaHe 48V n e obopyaBaHa C KOMMJIEKT XepMETUMYHM akyMmynaTtopHu 6aTepun. Ypes
ueHTpanata ce obcnyxsaT nomewasawmute ce B CbaebHaTta nanata opraHM Ha cbaebHaTta Bnact u [
»,OXxpaHa”.

II1. U3anckBaHus KbM M3NMbJIHEHUETO

YuyacTHUKBT, U36paH 3a U3MNbLAHUTEN, CNeABa Aia rapaHTupa:

- MaKCMMasiHO KpaTKO BpeMe 3a CBbp3BaHe;

- MaKCMMaJiHO KpPaTKO BpEMe 3a peakums U ecKasmpaHe npy Bb3HWKBAHE Ha npobnem.
1. TexHW4Yeckn U3NCKBAHUSA

1.1. O6LUM M3NCKBAHWUS:

MpeonaraHWTe pelleHVss Aa 6bAaT MbBKABU WM CKaMPYEMM, KaTO MPEAOCTaBAT Bb3MOXHOCTM 3a
NIECHM NPOMEHM B 06XBaTa U KOHMUIypaumMsTa Ha yClyruTe, B 3aBUCMMOCT OT HYXAUTE Ha BbanoxuTens.

Bpb3kaTa c onepaTopa (M3mbnHuTENs) Ha ycnyraTa ce M3rpaxaa OT HEro U e 3a HeroBa CMeTKa.
1.2. Ycnosus 3a npeHOCUMOCT:

MpeHocMMOCTTa Ha reorpadckute HoMepa cfiegBa fa Ce WM3BbPLIM CbIlACHO M3UCKBAHMATA Ha
OYHKUNOHAJTHN CNEUNOUKALMN 3a npeHOCMMOCT Ha reorpadckyM HOMepa npu NpoMsiHa Ha AOCTaBuMKa
Ha (wuKcupaHa TenedoOHHa ycnyra W/wavM  Npu NPOMsSiHA Ha agpeca B paMKUMTe Ha eauH reorpadcku
HauMOHaneH ko 3a Hanpasnenue - OB 6p.96/7.11.2007r., uaM. 6p.74 ot 28.09.2012r. 3asiBneHMeTO Mo
yn.42, an.1,1.5 ce nognucea egHOBpPEMEHHO C A0OroBopa 3a Bb3naraHe Ha nopbykata. CpOKbLT 3a
oCblUeCcTBIBaHE Ha MNPEHOCUMMOCT, CbrNnacHo u4n.46, an.l ot cbuwute OYHKLMUOHANIHUN
cneundukaumm e oo ner paboTHM AHM OT AaTaTa Ha AOroBOpPaA, pecn. 3asaB/IeHMEeTO.

M3Mnon3BaHeETO Ha ycnyruTe He TpsibBa [a M3MCKBA TEXHUYECKUM W3MEHEHMS WM AOMbJIHUTENHU
MHBECTMUMM KbM CbLUECTBYBAllATa TENEKOMYHUKAUMOHHA WHGPACTPYKTypa, KakTo M MpOMsiHA Ha
HOMepauuaTa.

2. OYHKUMOHAJIHN U3NCKBaHWA

2.1. [la ce ocurypu dumkcMpaHa riacosa TtenedoHHa yciyra 4o Bcuyku aboHaTn Ha obuiecTBeHaTa
KoMyTupyeMa TenedoHHa Mpexa B bbarapusi n B 4y6buHa, BK1. 1 MOBMNHUTE onepaTopu.

2.2. Ycnyrata fa ce NpeaocTaBsi B YCNOBUATA, KOHMUIypaumsTa U napaMeTpuTe Ha MHCTanMpaHaTta
BbB BKC nokanHa TenedoHHa LeEHTpana, onucaHa B TexHMyeckaTta crneuudukaums. Ycnyrata ga ce
NpenocTaBst U 3a AUPEKTHUTE TenedoHHM NMHUM Ha BKC, KoMTO He MMHaBaT npes fokanHaTa TenedoHHa
LeHTpana.

2.3. Ja ce ocvrypu Bb3MOXHOCT 3a NpeaaBaHe W MoflyyaBaHe Ha (baKC, KaTo Bb3noxutenar He
cneaBa Aa 3annawla AOMbAHUTENTHO YCTpOl‘/IICTBa, Heobxoammmn Ha W3nmbnHuTens 3a npeaocTtaBsgHE Ha
ycnyrata. M3nbnHuTenaT cnegBa Aa OCUrypu 3a CBOSI CMETKa CbBMECTMMOCT MeXAy HanMyHOTO Ha
Bb3noxurens 060pynBaHe N MpeXaTa CU, BKITIOYUTENHO UHCTAIUPaHE U KOHCI)MprMpaHe Ha AONMbJ/IHUTENHO
o6opy,u,BaHe, aKo e HeobxoamMo TakoBa, 6e3 ga ce HauucnsaBaT AOMb/HUTENHU MECEYHU WU €HOKpaTHU
TaKCU 3a TOBa.

2.4. M3non3BaHEeTO Ha ycnyrata Tpsb6Ba Aa CTaBa 6e3 Aa ce HanaraT MPOMEHW B M3MON3BaHUS
Aocera TpaaMUMOHEH HauMH Ha HabupaHe Ha BUKaHWSi HOMEp.

2.5. [la ce 3anasu CbLUECTBYBALMSAT HOMEepaumMoHeH nnaH Ha BKC.

2.6. [la He ce [omnycka TEXHWYECKO pelleHWe, CBbp3aHO C HabupaHe Ha BXOAHWM TOYKM OT
HOMepaLMOHEH M/aH Ha Apyr onepaTop.
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2.7. BbBexaaHeTo Ha ycnyraTta He Tpsi6Ba Aa NMpOMEHs U3Mon3BaHuTe cera TenedoHHM yKasaTenm u
CrnpaBoYHMLM. Bcekun BbTpelleH noct oT YATLL aa nputexaBa CbOTBETCTBALL reorpadcki HOMEP, Ypes KOUTO
[ia Ce OCbLLECTBSIBA CBbP3aHOCT 6€3 NocpeHNYECTBO Ha OrepaTop UM rMacoBO MHTEPAKTUBHO MEHIO.

2.8. [la ce ocurypu 6e3nnaTtHo obaxxaaHe KbM eAUHHUS €BPOMENCKM HOMEP 3a CMELIHU NOBUKBaHMS
112 0o Kpas Ha CbLUECTBYBAHETO MY.

2.9. [a ce ocurypun Bb3MOXHOCT 3a CBbp3BaHe KbM HaLMOHaHU HereorpachKM HOMepa.

2.10. Ja ce npepocTaBM Bb3MOXHOCT 3a wAaeHTUDMKAUMA Ha BUKaHWS/BuKawms aboHaT
(COLP/CLIP), kaTo npen BMKaHWS HOMep cneABa fda Ce npeseHTMpa reorpadCkus HOMep, MNONA3BaH
MOHACTOSAILLEM, OT KOMTO CE MHMLUMMPA NOBUKBAHETO.

BbBeXxxgaHeTo Ha ycnyraTa He TpsbBa Aa Bb3MNpensitcTBa Bb3MOXHOCTUTE 3@ JIOKANIEH KOHTPON U
orpaHuyaBaHe Ha Tpadvka 3a pa3nnyHu TenedoHHN NocToBe.

2.11. [la »Ma Bb3MOXHOCT MpU MOUCKBaHe OT Bb3noxuTens ga ce orpaHuyaBa uaeHTUdUKauMSTa
Ha BuKalms aboHaT (CLIR), kaKToO M MpeHacouBaHe Ha obaxkaaHWsTa, OrpaHMuaBaHe Ha M3XOASALUTE
MOBWUKBAHWS, OrpaHM4YaBaHe Ha BXOAALUUTE NMOBUKBAHUS, AMPEKTHO MOBWUKBAHE, NPOMSIHA Ha HOMep.

2.12. [la ce ocurypu eHepro He3aBUCUMOCT Ha ycnyraTa .
2.13. He ce gonycka mnarpaxkaaHe Ha rnacosa CBbP3aHOCT C U3ron3eaHe Ha UHTepHeT cpeaa.
3. Opyru nsnckeaHms

3.1. OnepatopbT (M3MbAHUTENAT) cneaBa Aa NPeANoXn Bb3MOXHOCT 3a 6/I0KMpaHe Ha pa3roBopuTe
C MO6UMIHM onepaTopu B Yy61Ha Ha onpeaeneHn oT Bb3noxuTens nocToBe.

3.2. OnepatopbT (M3MbAHUTENAT) CrieaBa Aa OCUIypu AEHOHOLLHA, BKJHOUYMTENHO U B MPasHUYHK
AHW, CEPBM3HA NOAAPbBXKaA Ha ycnyraTa.

3.3. OnepatopbT (M3nbnHWTENST)CNeaBa Aa npeaoctaBs 6e3nnaTHa AeTannvsupaHa MHdbopMaums
3a NPOBEAEHNTE Pa3roBOpy BbB BUA Ha pa3nevaTtka unu 3anuc Ha CD.

3.4. OnepatopbT (U3MmbnHWUTENST) cnegBa Aa ocurypu TapudupaHe Ha NPOBEAEHMTE pa3roBOpu
KaTo ce OTuuTaT:

- 1aTa 1 Yac Ha Ha4asoTo Ha pa3roBopa;

- HoMep Ha aboHaTa, NpoBeN pPasroBopa;

n3bpaH HoMep;

NPOABLMKUTENHOCT Ha NPOBEAEHNS Pa3roBop;

LieHa Ha NpOBEAEHMsI pa3roBop, B TOBA YMCII0 METOA Ha TapudupaHe.

3.5. Mpwv npefocTaBsHe Ha yCIyruTe He ce AOMNycKa Aa Ce MOCTaBSAT AOMbJIHUTENHWU M3UCKBaHUS OT
M3mbnHuTens kbM Bb3noxuTens 3a manonssaHe Ha npedurkcu U KOAOBE, Pas/iMyHM OT OMnpeaeneHuTe B
HauunoHanHmns HomepaumoHeH nnaH, opobpeH oT KPC, npu chnasBaHe M3WCKBaHWATa Ha 3aKkoHa 3a
€/1eKTPOHHMTE CbObLLEHMS.

3.6. o BCAKO BpeMe OT CpPOKa Ha [AEWCTBME Ha AOroBOpa U cnef U3pUYHO MUCMEHO YBEAOMNIEHUE OT
Bb3noxuTens ga ce M3BbpLUM NPOMsiHA B onpeaeneHus 6poi TenecdoHHN NOCTOBE, KaTo YBENIMYEHWETO UK
HaMansiBaHeTo Ha 6pos UM e c He noBeye oT 30% OT 06LIMS MbPBOHaYaneH o6eM.

3.7. [a nMa Bb3MOXHOCT Aa ce npemecTtBa TenedOHEH NOCT OT eAuH agpec Ha apyr, 6e3nnaTHo 3a
Bb3noxurtens.

3.8. ManckBaHe KbM TaKCyBaHETO Ha MPOABL/MKUTENIHOCTTA Ha Pas3rOBOPUTE M Ha MpeAsIoKEHUTE
MWHYTM: MaKCMMaNeH MEepUOA 3a MbpBOHA4YalHO TakCyBaHe — CbrnacHo pelueHusita Ha KPC, cnep ToBa
TaKCyBaHETO [Ja Ce M3BbplIBA Ha BCsSKa CeKyHAa. He ce ponycka NbpBOHAyalHO TaKCyBaHe Ha
obaxaaHusTa.

3.9. OnepaTopbT CfiedBa Aa NPeAocTaBst AOMbIHUTENHMN YCYT1, KaTo HanpuMep CnpaBoYHU YCITyru,
OTHacAWM ce A0 aboHaTHM HOMepa, KOAOBE 33 aBTOMATUYHO BbLTPELUHO U MeXAyHapoaHO u3bupaHe, LeHU 1
Apyra noaobHa uHdopMaums, CBbp3aHa CbC CbOBLIUTENHUTE YCIYTU Ha onepaTopa.

LleHuTe Ha AoONbJIHUTENIHUTE YCIYrM cneABa [a ce MocouyaT KaTo MNMpuioXKeHne KbM
ocdepraTa. B ochepraTa cneaBa Aa ce NocoyaT LEHU HA yCyru U u3BbH LeHuTe B MetoamkaTa,
HO KOMTO YYACTHUKDBT npeasiara, CBbp3aHM ca C eCTeCTBOTO Ha yC/yraTa M Lie ce nonssaT Win
6Mxa Morau aa ce nNosa3BaT oT Bb3noxkurens.

3.10. M3mbnHUTeNnaAT cneaga Aa NpefocTaBM eAMHHa TOYKa 3@ KOHTAKT Mo BbMNPOCKM, CBbpP3aHWU C
noaapbXKaTa Ha MpeaocTaBeHaTa OT HEero KOMyHMKauMOHHA CBbpP3aHOCT — CUCTEMa 3a YMpaB/ieHMEe Ha
WHUMOEHTM OT MOMEHTA Ha perucTpupaHeTo uM. EamMHHaTa Touka 3a gocTbn TpsibBa Aa € AOCTbMHa npes
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MHTepHET 1 aa No3BoONsiBa PErncTpupaHe Ha 3asiBKU 3@ MHUMAEHTM Mo TenedoH 1 ypes e-mail, JOCTbMEH 3a
OTOpU3UpaHX NpeACTaBUTENN Ha BbanoxuTens.

3a cniyyanTe, He OonMcaHW B HacToswaTa 3anoBes M MpUNOXeHusTa KbM Hesl, BaxaT ObwmTe
YCnoBus Ha y4aCTHUKa.

IV. Cpok 3a uM3nbsiHEeHMe — egHa roauHa, cuntaHo ot 01.06.2015r. vnn nNpeacpoyHo npu
JIOCTUraHe Ha MakcuManHaTa NporHosHa ctonHocT oT 40 000.00 ne. ¢ AAC.

V. YcnoBua M HaUMH Ha naawjaHe:

1. 3annawaHeTo LWe Ce M3BbpLIBA E€XEMeceyHo, Bb3 OCHOBA Ha NpeAoCTaBeHa OT CTpaHa Ha
U3MbAHUTENS (haKTypa U CrpaBKa 3a U3BbPLUEHWTE Pa3roBOpM, NoAnvcaHa OT OMpPeaeNieHo OT Bb3/OXKUTENS
JUTBXXHOCTHO JMLIE.

2. ObnxumaTa CcyMa We ce nnawa no 6aHKoB NbT, B CpoK A0 20 AHW cnef NpeAcCTaBAHETO Ha
d)aKTypa, B 6'bJ'IFapCKVI JIEBOBE, C NNATEXHO HapeXaaHe no nocovyeHa oT U3NbJ/IHUTENA 6aHKoBa cMeTKa.

3. lNbpBaTa MeceyHa CyMa Ce HauyucnsiBa OT JdaTaTa Ha MpeHoca Ha HOMepaTa KbM MpexaTa Ha
U3nbnHuTens.

4. OTYUMTaHETO Ha U3MNON3BaAHUTE YCNYrM Ce U3BbPLUBA 3a CbOTBETHUSA Mb/IeH Mecel OT 1-BO 4nCno
Ha Meceua. 3a nbpBaTa (dakTypa OTUMTAHETO LWe 6bAe OT faTaTa Ha MpeaoCTaBsHe Ha ycnyrata Ao
nocneaHo 4Yncno Ha Meceua.
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