
AO 

nPEACEAA TEJl.R HA 
BbPXOBHM.R KACAI.lMOHEH CbA 
fP.COCPM.R, 6Yn. ,BMTOWA" N22 

TEXHM4ECKO nPEAnO>KEHME 

3a npo&~~ypa 3a M36op Ha M3nbiiHMTen Ha o6LQecr8eHa nop'b'fKa 1.1pe3 ny6nM'IHa noKaHa, no 
~ Ha rnaaa OCMa ,a" OT 30n C n~MeT ,nptmOCTa8RHe Ha AaneKOC'b06LQMTeiiHM ycnyn1 

'fpe3 CIJMKCMpaHa Tellecl:toHHa Mpe>Ka 3a HY>KAMTe Ha opraHMTe Ha CDAe6HaTa &naCT 8 
CbAe6HaTa nanaTa 8 rp. CO<I>MR" 

OT 5bllrapcKa TeneKoMyHI!1KaUI!10HHa KoMnaH1!1SI EAA (5TK EAA), 
(HaHMeHOBaHI1e Ha tOP11.!1114ecKoro 11111..1e) 

CbC ce.Qallli1ute 111 aApec Ha ynpas11eH111e rp. Co¢1!1SI 1784, pa~oH MnaAOCT, 6yn. Uap1!1rpaACKO woce NQ 115 111, 

H1K/5YnCTAT 831642181, npe,QcrasnSJBaHo oT Ao6poMvtpa neTposa Map111HYesa, 

B Ka4eCTBOTO Cli1 Ha CTapW1!1 MeH1!1Jl)Kbp CTpaTervtYecKVI Kllli1eHTVI 111 ynbllHOMOuteH npe,QCTaB1!1TeJl C 
nbllHOMOJ.UHO NQ 9136/ 11.05.2015 roA. Ha l!13nbllH1!1TellHVISI Al-1peKTop Ha 6TK EAA- ATaHac 1!111111eB Ao6pes 

(n~CTa81-1TeJl no 3aKOH 111111 HaAJle>KHO y!1bJ1HOMOUleH C HOTapl1allHO 3asepeHO flbJlHOMOUlHO OT npaBOI1Matl111$1) 

YBA>KAEMM rocnOAMH nPEACEAATEn, 

CJle.Q 3an03HaBaHe C BCVI4Kii1 AOKYMeHTI-1 VI o6pa3UVI OT AOKYMeHTaUVISITa 3a yyacrvte B npoueAypaTa, 
YAOCTOBepS!BaM 1!1 nOTBbp>K.QaBaM, Ye npe,QCTaBJlSIBaHaTa OT MeH ¢1!1pMa OTrOBapSI Ha nocoYeHHTe 
1!13HCKBaHii1SI H YC110BI!1SI. CbutoTo AOKa3BaM c AOKYMeHTHTe, npl-1llO>KeHH KbM HaCTOSiutaTa o¢epTa. 

1. npe.!VlaraM Aa H3nbllHHM nopbYKaTa nplil Clle,QH1!1Te YCllOBVISI: 



(Tp. 2 OT 16 



,npeAoCTaB5!He Ha tlaneKOCb06lJ.IV!Tem-JV! ycnyrv1 4pe3 cj:l>1K01P 
3a H'yiK.Qvne Ha opraHV!Te Ha Cbtle6Hara enaCT s CbAe6HaTa n n crp. 3 OT i6 

-



.,npeAoCTaBSlHe Ha AaneKOCb06ll!vnenHV1 ycnyr11 c;pe3 Q:lVlKCitlpaHa reneij)oH a Ni;ie>Ka 
3a HYJKAV1Te Ha opraHV1Te Ha CbAe6HaTa snacr 6 CbAe6Hara nan<11a 6 rp. o r~" 

j 

C p,4 OT 16' 





crp. 6 OT 16. 
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CTp. 7 OT 16 



CTP. 8 OT 16 
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========================~==========#=~~========~~==F=~~~ 
.. npe,QocrasHHe Ha ,L1aneKOCb06ll\>~Ten•~.1 icnyr,., '-'Pe.o ctJ>1Kc·,,:.)ch:l reJle,noHH ~ 
3a H)'IKAV1Te Ha opraH>He Ha CbAe6Ha:a snacr s Cb,~e6,,r~a i'Lina;·a s rp co, CTp. 9 OT 16 



~====================~====~#=========~~~~==~~~~L 
.• npeAOCTaB5lHe Ha .uaneKOCb06~vrrenH'1 vcnyr~-1 4pe3 cjJI-1K01~'aHa ren 
3a Hy;K.!\VlTe Ha opraHf1Te Ha Cbl\e6Hara snaCT s Cb,!le6r.a"Ta t'k1Jl<'1Ti1 r, CTp, 10 OT 16 



.. npe.Qocrass;He Ha .aaneKoCbo6~>~Tef1hVl \'Cr:yn1 c;pe; fPv.Kd';Jar;a Iene<t>o~1pe'>Ke: 
3a HY)I{Avne Ha opraH~t~Te Ha CbAe6HaTa snac: s Cbilebr;a;a ,.,,1na: a a ; ~ Co 1 " 

! . / 

I" \j v -tY 

err~. 11 OT 16 



=~pe,qoCTaB>~He Ha AaneKOCb061l.\v~TenHv1 vcnyr,-1 '-lpe3 ¢v;Kcl-1paH~-OHHa t-lpel!<a 
.>d ny!K.QV1Te Ha opraHVITe t;a Cb,aeoHaTa snacr s CbAd>HaTa na dTa r, CoqMsr' 

. ,' 





rm .,, - n tts =ec 

1.1. npe,Q,JlaraMe MaKC1!1ManHa CKOpocr Ha 06MeH Ha cPaKC1!1Mit1flHI!1 Cb06ll..leH1!1~ 3a rpyna 4- 128 000 
61!1T/C 

* MaKCHNa/1HO Ol.leHJIBaHa CKO{XXT- 128 000 6HT/C 

1.2. AeKnap1!1paM, 4e ll..le ocHrypHM eHeproHe3aBI!1Cit1MOCT Ha ycnyraTa o6HKHOBeH TeneQ:x>HeH nocr 
no C/1eAHI!1~ Ha41!1H -

5TK EAA ll..le o6e3ne41!1 eHeproHe3aBI!1Cit1MOCTTa 3a npe,t:tocraa~HHTe cp1!1KCHPaHI!1 Ten$HH1!1 vcnvr111. 

,npe.oocrass:~He Ha Aanet<oCbo6tumenHM ycnym Llpe3 <jJMKCY1paHa rene¢ H , 1pe)!(a 
3a H'fJKt!Y1Te Ha opraHY1Te Ha CbAe6Hara enaCT a CbAe6Hara nanara s r C '1>1" 

• zea 

-



2. AeKilapl'!paM, 4e IIIMaMe TexH1!14ecKa Bb3MO>KHOCT Aa 1113rTb11HIIIM nopb4KaTa CbmacHo 
11131'1CKBaHI'ISITa Ha Bb3110>KIIITeJ1Sl, 3a KoeTo np11111araM CJl~HI'!Te AOKa3aTencrea: 

1. AeKilapai.IIIISI 3a nomeaHe Ha 1113rpaAeHa co6crseHa Mpe>Ka 3a npeAaeaHe Ha mac 111 AaHHI'I Ha 
Tepi!ITOpi!ISITa Ha CTpaHaTa. 

2. AeKilapai.IIIISI 3a CBbp3aHOCT c OCTaHaJli!ITe onepaTopl!l 3a Me>KAyrpaACKI!1, Me>t<AyHapoAHIII 111 Mo611111HI'I 
pa3rOBOp111 Ha Tepi'ITOpi'ISITa Ha CTpaHaTa. 

3. Cni!ICbK Ha TeXHIII4ecKOTO o6opyABaHe, C KoeTO pa3nonara 6bJ1rapcKa TeJleKOMYH1!1Kai.II'IOHHa 
KoMnaHIIISI EAA (6TK EAA) 3a 1113nbnHeHI'!e Ha nopb4KaTa. 

4. AoKYMeHTI'I 3a TeXH1114ecKoTo o6opyAeaHe, c KoeTo pa3nonara 6bnrapcKa TeneKOMyHI'!Kai.I1!10HHa 
KOMnaHI'ISI EAA (6TK EAA) 3a 1'13nbJ1HeHIIIe Ha nopb4KaTa. 

5. AeKilapai.IIIISI 3a Ha111'141'1e Ha Help Desk c111creMa ( CI'ICTeMa 3a periiiCTplllpaHe Ha I'IH1.11!1AeHTI!1 111 
ynpaB11eH1!1e Ha nOAApb>KKaTa) C IIIHTerp1!1paHa Trouble Ticket CI'ICTeMa ( CIIICTeMa 3a aBTOMaT1!14HIII 
HOTI'IQli'IKal.lllll'l nplll periiiCTplllpaHe, aKTYa111'131'1paHe, ecKaJlai.II'ISI Ill pewaeaHe Ha IIIHI.IIIIAeHTIII). 

6. AeKilapai.IIIISI 3a Ha111'14111e Ha l.leHTbp 3a AeHOHOLUHa TeXH1114ecKa nOAAPb>KKa. 

7. AeKilapai.IIIISI 3a npeHOCI'IMocr. 

( np/IU/araT ce tJOKa3iJTe.nCTBa 3a TeXH114ecKHTe Bb3MO)f(HOCTJ1 Ha ytlaCTHHKa, flOC04eHH 8 

ny6nH4Hara noKaHa, pa3,t1en ,[JOfTbi1HHTe.nHa HH(jx)pMaL/Hfl) 

3. AeKilaplllpaM, 4e npeAcrasns:~eaHIIISIT oT MeH y4aCTHIIIK nomea co6creeHa/ ttaeTa Mpe>Ka 3a 
npeAaeaHe Ha mac Ill AaHHIII Ha Tepi'ITOpiiiSITa Ha CTpaHaTa. 

4. AeKilaplllpaM, 4e nJ)e.ACTaBJlSIBaHIIISIT oT MeH y4aCTHI!1K e oc111ryp11111 CBbp3aHOCT c OCTaHa111'1Te 
onepaTOplll 3a Me)f(AyrpaACKIII, Me>t<AyHapoAHIII 1!1 Mo61'111HI!1 pa3rOBOplll Ha TepiiiTOpiiiSITa Ha CTpaHaTa. 

5. AeKilaplllpaM, 4e TaKcyeaHeTO Ha npoAb11>KIIITe11HOCTTa Ha pa3rosop111Te LUe 6bAe no CJl~HIIISI 

Ha41'1H: MaKCIIIMa11eH nepiiiOA 3a rTbpBOHa4aJ1HO TaKcyeaHe - CbmaCHO peWeHIIISITa Ha KPC, CJl~ TOBa 
TaKcyBaHeTO LUe ce 1113BbpWBa Ha BCSIKa ceKYHAa. 

6. np11111araM 06ut111Te YC110BI'ISI Ha AOfOBOpiiiTe C nOTpe6111Tem1Te. 

7. 3aSIBSIBaM, 4e LUe OCIIIrypi'IM CBbp3aHOCT C HereorpaQ>cKIII HOMepa - LUe 6bAe OCIIIrypeHIII 
pa3fOBOplll KbM Hai.II'IOHaJlHIII HOMepa 3a cneWHIII nOBIIIKBaHIIISI, KaKTO Ill AO HereorpaQ>CKIII HOMepa, 4pe3 
KOIIITO ce npeAOCTaBSIT YC11Yflll C AOCTbn OT Tlllna (0700 Ill 0800). (nOC04BaT ce). 

8. 3as:~ss:~eaM, 4e 1..1.1e OCI'IrypiiiM 111 CJl~HIIITe AOnb11HIIITeJ1HI'I yCJ1yr111: 
1. UeHI'I 3a TaKcyeaHe Ha Me>t<AyHapoAHIII pa3roeop111 no AeCTIIIHa1.1111111; 
2. VIVACOM OQ>111c nnaHoee 111 CTaHAapTHIII macos111 yCJ1yr111; 
3. Office Standard; 
4. VIVACOM VIP Business Fixed & Mobile; 
5. + Mobi; 
6. + BIZ World; 
7. 3eJ1eH TeJleQ>oH 0800 Ill YHIIIBepcaneH HOMep 0700; 
8. VIVACOM FiberNet Biz; 
9. VIVACOM FiberNet; 
10. VIVACOM Net Biz; 
11. VIVACOM Net; 



12. VIVACOM Net Slim; 
13. Tooway; 
14. naKeTHI-1 yCJlyrl-1; 
15. TV YCilYrl-1. 

(om1csar ce) 

9. CpoK 3a lo13nb11HeHI-1e - e,tHa roAMHa, C41o1TaHO OT 01.06.2015r. 1-1111-1 npeACp04HO npl-1 AOCTio1raHe 
Ha MaKCio1Ma11HaTa nporH03Ha CTO,;:;HOCT OT 40 000.00 118. C AfJ.C. 

10. YCJlOBI-151 1o1 Ha41o1H Ha n11a~aHe: 

10.1. 3anna~aHeTo ~e ce lo13Bbpwsa e>KeMece4HO, Bb3 ocHosa Ha npeAocraseHa OT crpaHa Ha 
l-13nb11Hio1Tel151 ct:>aKTYpa 1o1 cnpasKa 3a lo13BbpweHio1Te pa3rosop1o1, noAnl-1caHa OT onpeAeneHo OT 
Bb3110>Kio1Te1151 AJlb>KHOCTHO 111o11..le. 

10.2. ,lJ,b11>Kio1MaTa cyMa ~e ce n11a~a no 6aHKOB nbT, B CpoK AO 20 AHI-1 ClleA npeACTaB51HeTO Ha 
ct>aKTYpa, B 6b11rapcK1-1 11esose, c n11aTe>KHO Hape>KAaHe no noco4eHa OT lo13nb11Hio1Te11SI 
6aHKOBa CMeTKa. 

10.3. nbpsaTa Mece4Ha cyMa ce Ha41-1CJ1Sisa OT AaTaTa Ha npeHoca Ha HOMepaTa KbM Mpe>KaTa Ha 
lt13nb11Hio1Tel151. 

10.4. OT41o1TaHeTo Ha l-13nOJ13BaHI-1Te yCJ1yr1o1 ce I-13Bbpwsa 3a CbOTseTHI-151 nb11eH Mecel..l oT 1-so 
41o1CJ10 Ha Mecel..la. 3a nbpBaTa Q:>aKTYpa OT41o1TaHeTO ~e 6bAe OT AaTaTa Ha npeAOCTaB51He Ha 
yCJlyraTa AO nOCJleAHO 41o1CJlO Ha Mecel..la. 

11. KbM ocpepTaTa np1o111araMe UeHoso npeAJ1o>KeHio1e 1o1 noAnl-1caH npoeKT Ha AOrosop. 

12. CpoK Ha Ba11111AHOCT Ha npeAJ1o>KeHI-1eTo - C41-1TaMe ce o6sbp3aHio1 oT yCJlOBI-151Ta, 3aAbll>KeHI-15~Ta 
lo1 OTfOBOpHOCTii!Te, noeTI-1 C HanpaseHOTO OT HaC npeAJ10>KeHio1e lo1 npli1110>KeHio1SITa KbM Hero, 
nPeACTaBJ15~sa~~~~ Heroso CbAbp>KaHio1e 30 (TPIIIAeceT) Ka11eHAapH1o1 AHI-1 oT Kpa,;:;HI-151 cpoK 3a no11y4asaHe Ha 
oQ>epTIIITe. 

13. npl-1 1113nb11HeHiileTO Ha nopb4KaTa ~e ce nplo1Abp>KaMe T04HO KbM yKa3aHii151Ta Ha Bb3110>Kio1Tel1SI, 
CbrnacHo AOKYMeHTal..lli15~Ta 3a y4acr1o1e. 

14. np1o1 CKJ1104BaHeTO Ha AOfOBOp ~e npeACTaBio1M He00XOA1o1Mio1Te AOKyMeHTIII, lo13AaAeHio1 OT 
KOMneTeHTeH OpraH, 3a YAOCTOBep51saHe 11111ncaTa Ha o6cr051Tel1CTBaTa no 411.47 a11.1 T.1 Ill AeK11apal..llo1SI 3a 
111-1nca Ha o6cr05~TencrsaTa no 411.47 a11.S OT 3aKoHa 3a o6~ecrseHio1Te nopb4Kio1. 

r r) J 

lloAnHC: ..................... }{ 

AaTa: 12.05.2015 roA~ 

MMe M ~MMIIMS1: Ao6poMMpa MapMHLiesa 

An'b>KHOCT: CrapwM MeHMA>KDP CrpaTerMLiecKM KIIMeHTM, 6TK EAA 

"noeaoCTaBSlHe Ha .aaneKOCb06UWITenHV1 ycnyrv, Ype3 (pV!Kcv.paHa 1 ene(j)OH. 
3a H'yiK.!\VHe Ha opraH>ne Ha Cbtle6HaTa snacT s Cbt~e6HaTa nanaTil s rr;. C ¢ CTp. 16 OT 16 
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